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Who we are?

1.1 About TieWrap

TieWrap Is built on a strong foundation of business practice and healthy profitability.
Its cornerstones are “Innovation, Resolution, Reliability and fierce dedication to
quality”.

We are providing network communication equipment in Cairo — Egypt Since 2001,
with our old name “ITM”,In December 2014, after some drastic management
changes; there was a fear of maintaining our operations up, However, we were able
to turn our risks into strength, and reached a stable & improved working
environment. This improvement helped us develop our operations, and lead us into
expanding even further, with our new name “TieWrap”

1.2 Our mission
Our mission is to provide high-quality and cost-effective IT services that meet our
customers' needs.

Your problems and your needs are our priority. The most important aspect of our
business is learning about your business needs.

We will take an in depth look atyour business needs and your short and long term
goals, And can guide you through the process of choosing solutions that fit your
needs today while anticipating your needs for tomorrow.

1.3 Our Goal

Our goal is to become the leading regional provider of comprehensive range of IT
solutions to our distinguished clients, who regard the computer solutions as an
integral part of their business.

Our current products set include robust solutions in the software, security cameras,
and network infrastructure.

We are able, through regional partnerships and joint ventures, to offer
comprehensive, customized solutions

We provide solutions that assist your business in its everyday activities, we serve our
clients no matter the size of their business, and we’re dedicated to your business
success.



OUR SERVICES

Protect your home or business with Our security Solutions.

2.1 DVR security systems & Security Cameras

We are pleased to offer a broad range of video security equipment including several
lines of digital video recorders (DVRs), network video recorders (NVRs), with remote
viewing.

When connected to our DVRs security system all of our cameras can be accessed
remotely from your smartphone, tablet or desktop. Allowing you to check in on your
home or monitor staff at work wherever you are.

We provide “Indoor and Outdoor” security cameras “CCTV & IP” video capture,
accessories and more. Whether the best solution uses analog and digital cameras, we
are confident that our trained professionals can provide you with a surveillance solution
to not only meet, but exceed your overall needs and expectations.

Surveillance cameras are a great way to provide security for your home or workplace. As
well as providing you with video footage of any events which may happen, they also act
as a visible deterrent to criminals. Our security cameras can be also set to be motion
activated, recording footage when motion triggers them. Our range of cameras also
includes wireless cameras.

We provide a huge range of surveillance cameras, ensuring there is one suitable for
every budget. Our range runs from HD security cameras with 3 megapixel sensors,
optical zoom, and pan and tilt functions, through to our great value our advanced series
range.




OUR SERVICES

2.2 Fire Alarm System

When you’re using an advanced fire safety solution that is reliable, flexible and
survivable, peace of mind is the greatest benefit. Protect your people and property with
our market-leading systems. They can be tailored for a wide range of buildings,
applications and markets, and our technology and comprehensive maintenance can
make your job easier by improving serviceability, reducing costs and saving time.

Safe. Smart. Secure.

Monitor and protect your home

2-3 Alarm system i from your smartphone.
We provide wire and wireless alarm system B
with motion and door contact detectors

2.4 Business telephone system

A business telephone system is a multiline
telephone system typically used in business
environments, encompassing systems ranging
from small key telephone systems to large-
scale private branch exchanges. we install of
several telephones with multiple central office
(CO) lines in that the CO lines used are directly
controllable in key telephone systems from
multiple telephone stations, and that such a
system often provides additional features

wehone  related to call handling.

SIP Phone
sip.user@domain




OUR SERVICES

TIM E 2.5 Time Attendance
) We provide I-Face and Smart Finger attendance machines

Aftendance up to 100,000 transaction log

2.6 Sound Systems

Get a free customized system design
Need a sound system to play background
music or make announcements in a
restaurant, school, warehouse, Business
Background Music, or other institutional
building? Just make a call and One of
Tiewrap's sound engineers will come to you
immediately to put the best possible
solutions for a sound system suitable for
your needs.

2.7 Central Satellite System

We are willingly present free of charge the
design of a distribution system for

satellite signal in large buildings, touristic
villages .. etc. We have excellent references
in the installation, warrantee and service of
projects of different capacities.

Direct TV Satellite Receiver

S swreszome 2.8 Digital Video Intercom

All the equipment and components
wire and wireless Video Door
Phone Camera Doorbell Home
Security Intercom System are

available.




Enterprise Network Solution

We supply a Professional Engineering in Network Design and Infrastructure. We deliver
a complete range of cabling, connecting for enterprise, premise and campus
applications that require fiber, copper and hybrid network Access, include modular,
managed and unmanaged switches, VolP solution, and network security VPN firewalls.

3.1 Optical components

We supply a range of specialty single mode,
large-core multimode and Fiber Bragg
grating  solutions for your optical
communication systems over long distances
networks.

3.2 Wireless Broadband Solution
Whatever your communications
needs, we here to help you with ||
a fast, reliable.

We are provide a RF “Radio
frequency” Total Solution to
support our customers to meet
sophisticated demand of today’s

fast- evolving technology of
wireless communications such as

“Nanostation, Rocket Dish,
Rocket Omni and AirGrid”. We
are determined to support our
customers with our leading
solution technologies.




Facilities management systems

4.1 Servers and Databank

Your servers and network infrastructure is the gearbox of your organization. Without
efficiently working systems, your business will grind to a halt. We can provide hardware
and software support for your network infrastructure. Whether you have a simple single
server solution, or a complex enterprise grade virtualized setup,

Our extensive experience with such systems means that you can have quick and efficient
support with low cost. Give us a call to discuss your requirements and objectives.

Server
Software

One or more Private IPs Public IP

4.2 Software Products

Solutions we provide include a comprehensive set of core IT infrastructure services based
on Microsoft Windows™ and Linux Servers.

Such as “Microsoft products, Adobe products, McAfee, Kaspersky and Symantec”

4.3 Contracts and Hardware Support
Departmental Hardware Repair — Makes hardware and
software support services available 24 hours

We provide support contracts for all kind of Severs, Network
“Switches & Routers”, Computers “Laptop & Desktop”,
Printers as well as Security Cameras.

4.4 UPS / Battery

Provide a proper laptop Batteries. And we offer customized update to UPSs technique by
adding extra unit to extend the working time up to ten-fold according to your needs at a
very low price.

4.5 Security ?%\

We take your data security very seriously, which is why we *n A

go out of our way to make sure that security is built into the ] Qp
q Nog

very heart of your network. y



LIST OF CUSTOMERS
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